
 
Most Canadians dissatisfied with municipal 
services 
 
OTTAWA - Snowplowing, road maintenance and policing are among municipal services that 
leave Canadians less than satisfied, according to results of a national study. 

Forum Research Inc., polled Canada's 30 largest cities and found that only 25 per cent of 
Canadians were content with their city services. 

Fire services (67 per cent), public libraries (55 per cent), and ambulance and emergency services 
(52 per cent) ranked the highest levels of resident satisfaction. 

However, only 39 per cent of respondents said they were satisfied with police services. 

Lorne Bozinoff, president of Forum Research, said the low police rankings could have been 
influenced by recent events such as the Occupy protests and Vancouver riots and how 
protesters were treated by police. 

Public transportation (25 per cent satisfied), snow removal (23 per cent) and road maintenance 
and repair (16 per cent) ranked at the bottom of the satisfaction list. 

The survey showed that residents of Quebec City were the most satisfied at 51 per cent. 
Bozinoff said high mayoralty rankings correlated with high resident satisfaction with services. 

Forty-six per cent of those polled were satisfied with waste disposal. However, in Toronto, 
where there were recent garbage strikes, only 36 per cent of residents were satisfied with 
garbage collection. 

One in three said they were very satisfied with their local zoos and one in 10 said they were 
satisfied with property tax and municipal service fees. 
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